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Product overview

 The Amigo is designed to provide as high quality covert interface from a Phonak Profilo earpiece to a Bluetooth enable smart phone or radio. 

The Amigo can be used with or without the remote PTT control.

The Amigo is designed to be paired very securely utilizing NFC contact pairing with smart phones equipped with NFC. It can also pair conventionally using standard Bluetooth methods..

The main Amigo unit operates on 2 AAA batteries which will last for 24-30 hours on a 10% talk 10% receive 80 standby duty cycles. The remote PTT battery will last for 1 year and is equipped with an on/off switch to extend battery life when not in use.

The Amigo is equipped with a 3.5mm audio jack that provides the ability to use a standard headset or earphone in.

What is included in the kit

The standard Amigo kit comes with the following:

The main Amigo module with the loop attached.

The remote PTT

2 x AAA batteries 

2 x CR2032 batteries

Profilo Earpiece

Manual

Case 

Parts Identification 
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Profilo Loop/Microphone

[image: image5.jpg]



Loops available in 50cm, 60cm and 70cm lengths.

Wireless Remote PTT (2 button PTT shown)
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Available in 1 to 5 button versions.
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Profilo Nano Beige and Brown

Please refer to the instructions supplied with the Profilo Nano for operational details.

Using the Amigo.

Installing or replacing the batteries
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Press down on the thumb grip and slid open the battery compartment cover.
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Insert 2 AAA batteries oriented as illustrated in this picture and by the battery position indicators inside the Amigo case.
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Slide on/off switch to the off position. Off is toward the outside of remote. Leave the remote in the off position for now
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Gently pry open the remote.
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Insert the CR2032 battery + (positive) up. Insert the circuit board back into the remote and snap it together.

Powering on /off

After installing the batteries, to turn on the main Amigo box, slide the switch towards the wires. To turn off the Amigo, slide switch towards the outside of box.
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Pairing
Prerequisites:
· The Amigo main module has or has not been paired with a phone.

· The paired phone does not have to be present or be connected.

· Remote PTT pairing does not affect Amigo Phone pairing or the App used for PTT.

· If the Amigo is paired with a PTT and that PTT is lost the Amigo will ignore it.

· If 2 Remote PTTs are paired at different times with the same Amigo, and they are both active when Amigo is powered on, it will pick up one of them randomly. 

· If there is an active link with a Remote PTT (Amigo and Remote PTT are both ON and were previously paired), pairing to another Remote PTT will not work. In other words the Amigo will not drop the active paired Remote PTT in favor of a new one. You must turn off the active Remote PTT, wait 10-15 secs and pair the new one. 
· Avoid having a lot of unpaired Amigo devices turned on in the vicinity, the pairing process will pick the first beacon from an Amigo device.

· During this process there is a broadcast from the devices and can be picked up. However both will need very specific connection parameters to handshake. It is unlikely that someone at random will find these parameters in the 10-20 seconds of open air.

Standard Amigo Pairing procedure:
· Install the batteries as instructed on page 9.

· While depressing the PTT button, turn on the Amigo.

· The Amigo LED’s will slowly flash between red and blue. When the LED’s flash rapidly, release the PTT button.

· The Amigo is now unpaired from any previous phone.
· Turn the Amigo off.
· Turn on the Bluetooth discovery mode on your phone.

· Turn the Amigo on, go to your Bluetooth setup on your phone, you should see “AmigoPTTxxx” as an available discovered device, select and confirm pairing to the Amigo. You have 60 seconds to complete this.
· IMPORTANT proceed to the Remote PTT pairing. 
NFC Pairing

· Un-pair the Amigo as instructed above, standard pairing procedure.

· Turn off the Amigo

· Turn on NFC in your phone.

· Tap or place phone on the top of the Amigo. You may have to move your phone to find your NFC antenna.

· When a pop up screen appears on your phone asking if you want to pair with the Bluetooth device, turn on the Amigo, then press OK on your phone to accept pairing.
Pairing or replacing the key fob remote
· On Amigo

· Turn ON Amigo and wait for LED’s to turn off.
· On Remote PTT:

· Hold any button down.

· Turn on the power switch.

· The Remote PTT RED LED will turn on.

· Continue holding the button down, the LED will start to flash on the Remote PTT once it has found an Amigo device to connect to.

· When matching flashes appear on the Amigo the pairing process is complete. This could take up to 30 seconds.
· Release the button, the flashes will stop.
· After 2-5 seconds the Red LED with turn on for ½ second indicating the successful completion of pairing process.

·  After 2-40 seconds the Red LED will turn on again for 1 second, this indicates that the pairing process has shut down and established the regular BLE connection between Amigo and the Remote PTT. 
· The Remote PTT is now ready to be used.
· From now on the Remote PTT will pair only to that specific Amigo device.
To confirm remote PTT is paired to the Amigo:
· Turn Remote PTT on and hold close to Amigo.
· The Red LED with turn on for ½ second indicating good battery power.
· The Red LED will turn on again for 1 second when paired with Amigo ( this takes about 2 - 20 seconds )
· The Remote PTT is now ready to be used.
Low Battery Warning Remote PTT
A three tone chime will be heard in the ear piece every 2 minutes indicating the remote PTT‘s battery level is such that you have approximately 0.5 - 1 hour to replace the battery. If the battery level is low when the Remote PTT is turned on and still has enough power to connect and send something (like on the last reserves) it will connect with the paired Amigo and will send battery low beeps every 19 seconds for as long as it can. 
Replacing the battery does not lose the pairing. Pairing can be broken only by using the pair or replacing remote PTT procedure above. 
Low Battery Warning Amigo
Two beeps will be heard in the ear piece every 10 seconds indicating the Amigo’s battery level is such that you have approximately 1 hour of listening time to replace the AAA batteries. 
Using the Amigo for standard cellphone calls

The Amigo can operate as a standard Bluetooth headset. 
If you ordered a single button Remote PTT configured for Cellular phone use, then pressing either the main Amigo box PTT or the remote PTT will answer and hang up calls. Press once to answer and once to drop the call. 

You will require a 2 to 5 button version remote PTT to facilitate use with both standard phone calls and PTT App functions. The volume up/down buttons on the main Amigo box can be used to adjust the volume but the PTT on the main box is reserved for use with the APP.
Configuring your APP to work with Amigo.

Most apps need to be configured to work with a remote Bluetooth device and PTT

ZELLO:

· After pairing the Amigo to your phone open the Zello app.

· In the top right corner of the main screen you will see 3 vertical buttons, tap these to open a menu.

· Select “Options” 

· Select “Push-to-talk-button” 

· Select “Bluetooth PTT control device” tap the word “none” a menu will open and the Amigo will show up there, select it.

· You are now ready to use the Amigo with your Zello app.

Harris BEON:

· After pairing the Amigo to your phone open the BeOn app.

· In the top right corner of the main screen you will see 3 vertical buttons tap these to open a menu.

· Select “Preferences” 

· Scroll down to “BLUETOOTH SETTINGS” and select “Use Bluetooth” 

· You are now ready to use the Amigo with your Zello app.

· If the Amigo does not work,  on some phones you may have to go back to the menu (3 vertical buttons) and select “Bluetooth audio” which now appears in the menu as choice this will open a menu where you can choose between Bluetooth audio and Phone speaker select Bluetooth Audio

Sonim:

· After pairing the Amigo to your phone open the Zello app.

· In the top right corner of the main screen you will see 3 vertical buttons tap these to open a menu.

· Select “Options” 

· Select “Push-to-talk-button” 
· Select “Bluetooth PTT control device” tap the word “none” a menu will open and the Amigo will show up there select it.
· You are now ready to use the Amigo with your Zello app.
IMPORTANT!
When pressing the PTT button, the App will provide a confirmation beep that the PTT button has been pressed and a beep confirming the PTT button has been released. If you don’t hear these beeps your App did not transmit.                                                                                                     
Safety procedures and cautions


WARNING!

Permanent hearing loss may result from long-term exposure to sound at high volumes. Use as low a volume as possible.
The Amigo is capable of delivering sounds at loud volumes and high pitched tones. Under certain circumstances, exposure to such sounds can result in permanent hearing loss damage. The volume level may vary based on conditions such as the phone you are using, its reception and volume settings, and the environment. Avoid prolonged use of the headset at excessive sound pressure levels. Please read the Safety Guidelines below prior to using this headset.

Reduce the Risk of Hearing Damage by Following These Safety Guidelines

1. Prior to using this product follow these steps
· Before inserting the Profilo earphone into your ear , turn the volume control to its lowest level;

· Put the Profilo into your ear; and then slowly adjust the volume control to a comfortable level.
2.  Use of this product
· Keep the volume at the lowest level possible and avoid using the headset in noisy environments where you may be inclined to turn up the volume;

· If increased volume is necessary, adjust the volume control slowly;

· Ringing in the ears may indicate that the sound levels are too high;

· If you experience discomfort or ringing in your ears, immediately discontinue using the Amigo.

· Stop using the Amigo if it causes great discomfort.
NOTE: With continued use at high volume, your ears may become accustomed to the sound level, which may result in permanent damage to your hearing without any noticeable discomfort.

SAFETY INFORMATION!
· Use of an earphone will impair your ability to hear other sounds. Use caution while using your Amigo when you are engaging in any activity that requires your full attention.

· If you have a pacemaker or other electrical medical devices, you should consult your physician before using this product.

· Never try to dismantle the product yourself other than changing the batteries as described in this manual, 

· None of the components can be replaced or repaired by users. If any parts of your product require replacement for any reason, including normal wear and tear or breakage, contact your dealer.

· Avoid exposing your Amigo to rain, moisture or other liquids to protect against damage to the device.

· Keep all products, cords, and cables away from operating machinery.

· Observe all signs and instructions that require an electrical device or RF radio product to be switched off in designated areas such as hospitals, blasting areas, potentially explosive atmospheres, or aircrafts.

· If the product overheats, if the product has been dropped or damaged, if the product has a damaged cord, or if the product has been dropped in a liquid, discontinue use and contact Dyplex Communications. Dispose of the product according to local standards and regulations. 
·  Do not use or store the Amigo in areas that are dusty, dirty, wet or contain explosive fumes, dust or chemicals. Sparks in such areas could cause explosion or fire.

· Use only a damp cloth to clean the system parts, and do not scrape the surface with sharp instruments. Do not use liquid or aerosol cleaners. 

·  Does not use or store the Amigo in Direct sun light, extremely hot or cold environments or a damp environment. These environments can damage internal circuit boards, batteries and plastic and shorten the life of the components. 

· Do not allow the components to fall or strike against a hard surface. This can damage the internal circuit boards and damage the cases of the Amigo.

FCC RF Radiation Exposure Statement

Headset Products: This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End users must follow the specific operating instructions for satisfying RF exposure compliance. This transmitter must not be co-located or operating in conjunction with any other 

Industry Canada Notice to Users

Operation is subject to the following two conditions: (1) This device may not cause interference and (2) This device must accept any interference, including interference that may cause undesired operation of the device. See RSS-GEN 7.1.5.

European Union Directives Conformance Statement

Hereby, Dyplex declares that this product is in compliance with:

· The essential requirements and other relevant provisions of Directive 1999/5/EC

· All other relevant EU Directives

Caring for the Environment by Recycling

(Applicable in the European Union and other European countries with separate collection systems)
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This symbol on the Amigo product or its literature indicates that the Amigo nor its batteries should be disposed of with other household waste at the end of its working life. To prevent possible harm to the environment or human health from uncontrolled waste disposal, please separate this from other types of wastes and recycle it responsibly to promote the sustainable reuse of material resources.

Users should contact either the dealer where they purchased this product, or the correct department of their government office, for details of where and how they can take this item for environmentally safe recycling. 
CHOKING HAZARD

YOUR AMIGO DEVICE, IT’S PACKAGING, AND PACKAGE CONTENTS MAY CONTAIN PARTS THAT COULD BE A CHOKING HAZARD TO SMALL CHILDREN.
Please ensure that the device and any associated components are stored safely and that any packaging is disposed of thoughtfully. Do not place the product on the floor or leave it in a place where young children could access it, or someone could trip over it.

How to correct a malfunction 
	Symptom
	Corrective Action

	Single beep heard in ear piece every 10 seconds.
	Replace 2 AAA batteries in Amigo

	Can’t pair Amigo with phone.
	Un-pair Amigo as per “Standard pairing procedure” on page 13 and then try again. Replace batteries.

	Remote PTT range less than 3 ft. Remote PTT LED stays off when switch is moved to On position. 
	Replace CR2035 battery in remote PTT.

	App does not PTT when button pressed on Amigo
	See “Configuring your App to work with Amigo” on page 16.


 Specifications:
Amigo Module
	Dimensions
	66mm x 45mm x 19mm (L x W x D) 

	Battery Type
	2 x AAA batteries 

	Battery Life
	25 h 

	Operating Range
	To Phone or Radio: ~10m 

	End of Life
	Tones heard over earpiece 

	Certifications
	FCC, IC, CE

	Pairing
	NFC and standard BT 

	Current Compatibility
	Most BT enabling devices as standard headset, Harris BeON, Sonim, Kodiak, Zello, Motorola WAVE, Motorola APX, Mobile Tornado

Kodiak is used by AT&T, Bell, Vodafone, Verizon,  Moviestar, Vivo, Tigo, Telefónica, KPN and C Spire.

Mobile Tornado is used by Telus


Remote PTT
	Dimensions
	57mm x 35 x 11mm (L x W x D)

	Battery Type
	1 x CR2032 coin cell battery

	Battery Life
	1 year with normal usage

	End of Life
	Tones heard over earpiece

	Operating Range
	To Amigo: ~2m

	Button Options
	1-5 button options available (inc. PTT, MORSE Tone, end/send call)


Phonak Profilo Earpiece 
	Dimensions
	16.4mm / 9.7-10.9mm / 1.3 g (inc. battery) 

	Interference Blocker
	

	Background Noise Filter
	Soft Squelch 

	Battery Type
	Zn-Air, A10 

	Battery Average Lifespan
	80 hrs

	Operating Temperature
	-10°C to +60°C


Neckloop
	Length Options
	65cm / 75cm (inc. 2 safety connectors) 

	Mic Type
	Omni directional electret


Approvals and declarations of conformance.  

FCC ID: SSSBC127-X 

IC: 11012A-BC127
REACH Compliance Statement
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Warranty

The original Dyplex Amigo product is covered by a warranty of 24 months. 

The warranty period begins on the date of the invoice from Dyplex or its authorized dealer. Please retain your sales invoice as proof of purchase. Unless you submit proof of purchase, you will be obliged to pay for any repairs that are carried out. 

If, within the warranty period, the product is determined to be defective due to improper materials or workmanship, Dyplex or their service partners will, without charge for labour or parts, repair or at the discretion of Dyplex replace the product or its defective parts.

The following cases are not covered by the above warranty:

· Minor faults or deviations in the quality of a product which do not affect the product’s value or operational performance for its intended purpose.

· Rechargeable and disposable batteries or related chargers. 

· Faults resulting from improper use (e.g. operating errors, mechanical damage, incorrect operating voltage) 

· Faults due to wear and tear

· Any modification of Dyplex products effected by you or a third party, unless Dyplex has given its prior written consent to the nature and extent of the modification

· faults due to force majeure

· All warranty claims become void if the product is tampered with by unauthorised persons or repair shops. Further, this warranty is voided by removal or alteration of identification labels, serial numbers. 

· Warranty claims can be enforced in any country throughout the world in which the statutory rights of the country concerned are not in conflict with our warranty regulations.

· No other warranty claims or claims over and above the rights stated in these terms and conditions will be accepted.
Service and Support

Support and Service for the Amigo product line is available from 8:30 - 4:30 EST Monday to Friday.

Contact: Brad D’Angelo

DYPLEX Communications Ltd

107 Woodbine Downs Blvd unit 7

Toronto Ontario Canada

M9W6Y1

Tel: 416-675-2002 x 203 (Service Department)

bdangelo@dyplex.com
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